Incident Detail Report

Data Source: Data Warehouse
Incident Status: Closed
Incident number; 20099328
Case Numbers:

Incident Date: 9/25/2020 11:08:16
Report Generated: 9/29/2020 11:46:15
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it Informati

Incident Type:

EMS-DELTA Alarm Level: 1
Priority: P1-Emergency Problem: EMS-Delta
Determinant: 31001 Agency: Contra Costa Reg Fire Comm Ctr
Base Response#: 0-158012 Jurisdiction: C_CON Contra Costa Co (Cent)
Confirmation#: Division: Contra Costa Central
Taken By: Matulich, Kellay Battalion: Battalion 1
Response Area: Battalion 1 Response Plan: CONZ2 EMS Delta
Disposition: Command Ch:
Cancel Reason: Primary TAC: B1/B2
Incident Status: Closed Secondary TAC:
Certification: Delay Reason (if any):
Longitude: 122069733 Latitude: 37898455
Incid Location
Location Name: planned parenthood County: Contra Costa
Address: 1357 Oakland Bivd Location Type:
Apartment: Cross Street: Mt Diablo Blvd/Aimond Ave
Building: Map Reference:
City, State, Zip: Walnut Creek CA WCR
Caller Name: VERIZON WIRELESS 1-B00-451-524
Method Received: Call Back Phone: (925) 787-2059
Caller Type: Caller Location:
Caller Address: Caller Location Phone:
Caller Building: Caller Apartment:
Caller City, State, Zip: Caller County:
Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 9/25/2020 11:08:16
1st Key Stroke 9/25/2020 11:.08:16 Received to In Queue 00:00:31
In Waiting Queue 8/25/2020 11:08:47 Call Taking 00:28:48
Call Taking Complete 9125/2020 11:37.04 Matulich, Kelley In Queue to 1st Assign 00:00:55
1st Unit Assigned 9/25/2020 11:09:42 Call Received to 1st Assign 00:01:26
1st Unit Enroute 9/25/2020 11:10:26 Assigned to 1st Enroute 00:00:44
1st Unit Arrived 9/25/2020 11:14:43 Enroute to 1st Arrived 00:04:17
Closed 9125/2020 12:14:45 Snoddy, Robert Incident Duration 01:06:29
R rces Assigned
Odm. Odm.
Unit Primary Flag Assigned Disposition Enroute Staged Arrived At Patient Delay Avail Complete Enroute Arrived Cancel Reason
M2 N 11:08:42 11:10:14 Reassigned
E101 N 11:09:42 11:11:51 11:14:59 11:30:53
M4 Y 11:10:14 11:10:26 11:14:43 12:14:45
Personnel Assigned
Unit Name
M2 Jacks, Clifford (E14556739), Silva, Joseph Michael (E25016563); Stone, Roger (E9646140)
M4 Raqueno, Jeanette (E9846862); Wolf, Jeffery (E20568943)
Caution Notes
No Caution Notes found
Pre-Scheduled Information
No Pre-Scheduled Infi i
Transports
Mileage
Unit Location/Address Ci Patient Mode Protocol Start/End/Total Depart Arrived Complete
M4 HOSP Kaiser Walnut Creek - CARD Walnut Creek Priority 3 Code 2 00/ -1.0/1.0 11:30:30 11:37:26 12:14:45
33 (TIP)1425 S Main St
Transport Lags
No Transports Information
omments

Date Time User Type Conf. Comments
91252020 11.08:16 SYS Response [3] PD: CHP GG - CONTRA COSTA AREA
9/25/2020 11:08:16 SYS Response [2] FD: QUERY CALLER
9/25/2020 11:08:16 SYS Response [1] EMS: FOR LOCATION

[4] [ProQA: Case Entry Complete]
9/25/2020 11:09:.07 KM Response 29-year-old, Female, Not Conscious, Breathing.

Chief Complaint: 31, CCText: Unconscious / Fainting (Near)

e [6] [ProQA: Key Questions]

252020 11:09:27 KM Response 1. Breathing not compleldgr nl. 2. Caller can't assess breathing. 3. Still unconscious.

[5] [ProQA Dispatch]
9/25/2020 11:0917 KM Response Dispatch Level: 31D01 (Unconscious — AGONAL/INEFFECTIVE BREATHING)

Response Text: Delta.

e [7]1[ProQA: Key Questions]

9/25/2020 11:09:27 KM Response 4 No defib available,
9/25/2020 11:10:01 KM Response [8] having a hard time waking up after a procedure and fentynl
9/25/2020 11:10:08 KM Response [9] no change w/ narcan
9/25/2020 11:10:28 RS Response [10] M4 code 12 for m2
Address Changes
No Address Changes
Friority Changes
Date Time Changed from Priority Reason User
9/25/2020 11:09:17 P7-Pending ProQA Change in Condition KM
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User Change to Alarm
RC 1
Radio Activity Location Log Entry User
Premise History Access Premise History Viewed KM
Incident in Waiting Queue
ANIALI Statistics INT Insert:Sep 25 2020 11:08:17 / INT SendNP:Sep 25 2020 KM
11:0B:17 / WS RecvNP:Sep 25 2020 11:08:15 / WS Process:Sep
252020 11:08:47
Incident in Waiting Queue
Waiting Pending Incident Time Waiting Pending Incident Time Warning timer expired
Warning
Incident Priority Change Incident priority changed from P7-Pending ProQA to P1- KM
Emergency due to Change in Condition
ProQA 1357 Oakland Blvd ProQA determinant sent KM
Waiting Pending Incident Time Waiting Pending Incident Time Waming timer expired
Warning
Incident Late
Pending Incident Time Warming Pending Incident Time Waming timer expired
Remove Waiting Pending Incident Removing Waiting Pending Incident Time Waming timer expired
Waming
Read Comment Comment for Incident 229 was Marked as Read RC
Read Incident Incident 229 was Marked as Read. RC
UserAction User clicked Initial Assign RC
Initial Assignment The following unit(s) is (are) recommended for assignment: M2 RC
(00:01:11),E101 (00:02:25)
M2 8] 1357 Oakland Bivd [planned parenthood]Response Number (0-158012) RC
E101 o] 1357 Oakland Bivd [planned parenthood]Response Number (0-158013) RC
Recommended Primary TAC 1357 Oakland Blvd Primary TAC Channel B1/B2 in Group Central Fire recommendedRC
Channel for 20099328,
Incident Primary TAC Channel 1357 Oakland Bivd Primary TAC Channel B1/B2 has been added. RC
Incident Timer Clear Incident Timer Cleared
M2 OR 1357 Dakland Bivd [planned parenthood]Unit Cleared From Incident 20099328 RS
M2 Reassign Response Olympic Bivd\S California Blvd Clearing Primary Vehicle Flag RS
M2 Reassign Response Olympic Bivd\S California Bivd ReAssign Reason; Reassigned RS
M2 Reassign Vehicle Olympic Bivd\S Calfornia Blvd ReAssign Reason: Reassigned RS
M4 o] 1357 Oakland Blvd Response Number: 0-158014,; RS
M4 Update Sector 1357 Qakland Blvd From Sector Oto C RS
UserAction User clicked Exit/Save RC
M4 RE 1357 Oakland Blvd [planned parenthood]Responding From = § Main St\Lilac Dr TC
UserAction User clicked Exit/Save RS
E101 RE 1357 Oakland Blvd [planned parenthood]Responding From = C_CON Sta 01 TC
M4 os 1357 Oakland Blvd TC
E101 os 1357 Oakland Blvd TC
M4 EH HOSP Kaiser Walnut Creek - CARD 33 RS
(TIP)
E101 OR 1357 Oakland Bivd [planned parenthood] TC
UserAction User clicked Exit/'Save KM
M4 AH 1425 S Main St [HOSP Kaiser Walnut TC
Creek - CARD 33 (TIP)]
M4 Transport Time Depart Scene Time: 11:30:30, Arrive Destination Time: 11:37:26 TC
Incident Late Active incident marked as late
M4 Custom Timer EMS AH 30 Minute Timer-Unit marked as late.
UserAction User clicked Exit/Save RS
M4 OR 1357 Oakland Bivd [planned parenthood]Unit Cleared From Incident 20099328 RS
Incident Timer Clear 1357 Oakland Blvd Incident Late Timer cleared for 20099328 RS
M4 Response Closed planned parenthood Response Disposition: RS
Field Changed From Changed To Reason Table Workstation  User
Longitude 0 122071066 Entry Response_Master_Incident CADCCS8 KM
Selected/Returned from
' Geolocator
Latitude 0 37900300 Entry Response_Master_Incident CADCCS8 KM
Selected/Returned from
Geolocator
City Walnut Creek Updated City Response_Master_Incident CADCCS8 KM
Address 37°54'01.08"N /1 122°04'15.84"WI 680 Sto SR 24 W Entry Response_Master_Incident CADCC8 KM
Selected/Returned from
Geolocator
ResponsePlanType O 0 (Response Viewer) Response_Master_Incident CADCC8 KM
Response_Area B1 Fwy (Response Viewer) Response_Master_Incident CADCC8 KM
Battalion Battalion 1 (Response Viewer) Response_Master_Incident CADCC8 KM
Division Contra Costa Central (Response Viewer) Response_Master_Incident CADCCS8 KM
Jurisdiction C_CON Contra Costa Co (Cent) (Response Viewer) Response_Master_Incident CADCC8 KM
Address (Blank) 37°54'01.08"N / 122°04'15.84"WNew Entry Response_Master_Incident CADCC8 KM
Call_Back_Phone (925) 787-2059 {Response Viewer) Response_Master_Incident CADCCS8 KM
Address (Blank) 1357 oakl New Entry Response_Master_Incident CADCC8 KM
Longitude 122071066 122069733 Entry Response_Master_Incident CADCCS8 KM
Selected/Returned from
Geolocator
Latitude 37900300 37898455 Entry Response_Master_Incident CADCCS8 KM
Selected/Returned from
GeoLocator
City Walnut Creek Updated City Response_Master_Incident CADCCS8 KM
Address 1357 oakl 1357 Oakland Blvd Entry Response_Master_Incident CADCC8 KM
Selected/Returned from
Geolocator
ResponsePlanType 0 0 (Response Viewer) Response_Master_Incident CADCC8 KM
Response_Area Battalion 1 (Response Viewer) Response_Master_Incident CADCC8 KM
Battalion Battalion 1 (Response Viewer) Response_Master_Incident CADCC8 KM
Division Centra Costa Central (Response Viewer) Response_Master_Incident CADCC8 KM
Jurisdiction C_CON Contra Costa Co (Cent) (Response Viewer) Response_Master_Incident CADCC8 KM
Location_Name planned parenthood (Response Viewer) Response_Master_Incident CADCC8 KM
Problem *EMS-Pend ProQA {Response Viewer) Response_Master_Incident CADCC8 KM
Map Pg TB:612B5 CM:N13 1547 513 Response_User_Data_Field CADCC8 KM
E
SRA_MTZ Polygon Lookup Response_lUser_Data_Field CADCC8 KM
5
ProQaCaseNumber 1729229 (Response Viewer) Incident CADCCs8 KM
Priority_Description P7-Pending ProQA P1-Emergency Change in Condition ~ Response_Master_Incident CADCCS8 KM
Priority_Number 7 1 Change in Condition ~ Response_Master_incident CADCC8 KM
Response_Plan CON2 EMS Charlie CONZ2 EMS Delta Updated by ProQA Response_Master_Incident CADCC8 KM
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9/25/2020 11:09:18 Incident_Type EMS-CHARLIE

9/25/2020 11:09:18 Problem

9/25/2020 11:09:18 Determinant

9/25/2020 11:09:18 EMD_Used 0

9/25/2020 11:09:18 CIS_Used o]

9/25/2020 11:09:33 CIS_Used 0

9/25/2020 11:09:33 ProQATerminationS
tateCode

9/25/2020 11:09:37 Read Call False

9/25/2020 11:09:37 Read Comment False

Custom Time Stamps

No Custom Time Stamps
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Map Pg
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At s

No A chment

*EMS-Pend ProQA

EMS-DELTA
EMS-Delta
31D01

1

null

null

C

True
True

Updated by ProQA
Updated by ProQA
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)
(Response Viewer)

(Response Viewer)
(Response Viewer)
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Response_Master_Incident CADCCS8 KM
Response_Master_Incident CADCC8 KM
Response_Master_Incident CADCC8 KM
Response_Master_Incident CADCCB8 KM
Response_Master_Incident CADCCB KM
Response_Master_Incident CADCC8 KM
Incident CADCCB KM
Response_Master_Incident CADCCS RC
Response_Master_Incident CADCCS RC
Data User

TB:612B5 CM:N13 1547,513 KM
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