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is even more unreasonable, as those residents have not provided care at RHS since September 
2018, when their clinical rotation at RHS ended, and there is no plan to have them return to RHS. 
 

Finally, as you know, the physicians are not RHS employees, and therefore, we are unable to 
compel them to sit for an interview—particularly a free-ranging interview and under circumstances 
in which the Department has indicated it could make criminal or board of healing arts referrals. 
 

We have previously raised that RHS’s current license expires on May 31 and specifically requested 
that the licensure renewal process be completed so that there is no lapse in service. It has now been 
over one month since RHS timely submitted its plan of correction—on April 9—in response to the 
Department’s March 25 statement of deficiency. Despite ample time for the Department to process 
and respond to the plan of correction, you’ve indicated that “the Department became aware of 
additional issues regarding RHS’s compliance with the statutory and regulatory requirements of 
abortion facilities after the annual inspection” that the Department was investigating, though you 
have not indicated what those issues are or otherwise provided notice of any additional deficiencies 
to RHS, as required by section 197.293, RSMo. You also stated that “[b]ecause there is no date 
established for when the Department will be able to interview the physicians, and because RHS has 
not yet confirmed whether the Department will be able to collect records, the Department cannot 
yet confirm a date when when [sic] RHS can expect a determination on its Plan of Correction.” As I 
noted above, RHS has provided the additional records that you referenced (as well as other 
documents since), and the two attending physicians responsible for the care provided by trainees at 
RHS that you asked to interview have offered to do so. 
 

As you are well aware, RHS has been licensed by the Department to provide health care services to 
Missouri women for many years, and it is now the only available abortion provider in the state of 
Missouri. Its license expiration is only two weeks away. Given RHS’s compliance with all the 
Department’s demands over the past two months, including but not limited to on-site inspections, 
review of medical and other records, RHS’s provision of records to the Department, interviews of 
employees, as well as the offer to interview non-employees, we expect a response to our plan of 
correction to allow RHS and the Department sufficient time to resolve any outstanding issues so 
that its the license can be renewed so that Missouri women are able to continue to exercise their 
constitutional right to choose. We, therefore, request that you respond to our plan of correction 
by Noon CT on Monday, May 20, 2019. If you do not, we will assume you have denied 
our license renewal application. 
 

Although the Department has not shared with RHS information about the patient complaint that is 
the subject of its investigation, it appears possible that the Department may have concerns with 
how RHS complies with sections 188.027.6 and 188.047, RSMo., which relate to informed content 
and tissue examinations, respectively. Historically, when the Department has concerns about an 
interpretation of a statute or regulation on abortion, the Department has advised us of its 
interpretation, and RHS, through the plan-of-correction process, has adjusted its practices to meet 
the Department’s interpretation going forward. It appears, however, the Department has no 
interest in working with RHS to develop and implement a plan of correction that would address 
any issues the Department may have. This is unfortunate; we remain committed to working with 
the Department on these and any other issues so that the license can be renewed without any 
disruption of service.
 
Best,
Richard
 

[Quoted text hidden]
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